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Welcome to the studio! 

We’re glad you’re here. 
 

Please take a moment to read about our studio, its culture, and its policies. We’ve gone green! 

This Student Handbook will be provided by email instead of paper. It will also be available in the 

lobby and on the Studio OneDrive.  
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All policies, regulations, terms, and conditions listed in this Student Handbook are subject to change at any time 

without notice. If contracts that have been signed are altered in any significant way, responsible parties may be 

notified and given the option to update their file. All of these contracts, policies, regulations, terms, and conditions 

as listed above have been developed by Starr Studios Salem School of Dance LLC, solely for Starr Studios Salem 

School of Dance LLC. Any misuse of these documents will be investigated. 
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Opportunities 
 

Available Classes 

View the calendar on our website for the most 

current schedule. Our class schedule and 

availability are subject to change at any time. 

 

Tester Month 

A tester month provides a student with four 

tester classes in a 30 day period. These classes 

can be mix-and-matched if the student is 

interested in trying different styles before 

deciding on a style. Tester Months are the best 

tester option as they provide the student with a 

comprehensive experience. Tester Months are 

$5 more than the discounted monthly rate. The 

tester month limit per student is one tester 

month. Tester months cannot be used in 

combination with tester classes.  

 

Single Tester Class 

A single tester class is available for $1.50-2.50 

more than the discounted class rate. This is not 

typically the option we suggest as it only gives 

the student 30-60 minutes to experience dance 

class and shouldn’t be used as the sole indicator 

if dance is right for them. Every dance class and 

week has the potential for differences. The tester 

class limit per student is one class. 

 

Internship Program 

This program is a training volunteer program for students to gain experience by actively participating in 

younger classes and learning how to teach and interact with children. Although credit towards tuition 

can occasionally be obtained for interning, it is not always available. Interns must be invited to the 

program by the Director, complete monthly learning assignments, and maintain good attendance. 

 

Age Current Classes Offered 

2-2.5  Tiny Tots 
3-4.5 Twirl & Twinkle (Ballet) 

Spin & Sparkle (Tap & Jazz) 
5-7 Ballet Boogie  

Hippity-Hoppity 
Movin’ & Groovin’ (Ballet, Tap, & Jazz) 

8-17 Ballet 2Tu 
Ballet All the Way 
Ballet My Way 
Bop ‘n’ Pop (Jazz & Hip-Hop) 
Hip-Hoppin’ 
Hip-Hop ‘Til U Drop 
Commercial Hip-Hop 
Jazz It Up (Jazz & Tap) 
Jazzed-tAp! (Jazz & Tap) 
Musical Theater Minis 
Musical Theater 
Mod-ical (Lyrical Modern) 
Starr Combo (Ballet, Tap, & Jazz) 
All That Dance (Ballet, Tap, & Jazz) 
FLEXibility (Stretch & Strengthen) 
Ballet Technique 
Pointe Preparation 
Jumps, Turns, & Floor Technique 
Performing Company 

18+ Ballet 
Mod-ical (Lyrical Modern) 
All That Jazz 
All That Tap 



 

2 
Last Updated 09/16 

Studio Culture 
We Believe In: 

 Safety 

 Integrity 

 Teamwork 

 Hard Work 

 Practice 

 Kindness 

 Humility 

 Goal-Setting 

 Mutual Respect 

 Excellence 

 Courage 

 Gratitude 

 Honesty 

 Encouragement 

 Healthy Body and Image 

 Ethical Behavior 

 Welcoming Behavior 

 Confidence 

 Self-Responsibility  

 Open Communication 

 Constructive Criticism 

 Learning Experiences 

 Recognition and Reward 

 Cohesive Dance Programs 

 Proper Alignment 

 Passion Over Perfection 

 Setting Up for Success 

 Reasonable Expectations 

 Family-Oriented Programs 

 A Safe, Healthy, and 
Comfortable Environment 

We Do NOT Believe In: 

 

The term “we” as used above and below is composed of Starr Studios Salem School of Dance LLC, its 

owner, employees, and volunteers.  

1. We reserve the right to refuse or discontinue services at any time, particularly if it is determined 

that any negative behavior of the students, parents, or parental representatives are occurring 

and/or restricting a student’s ability to learn, or threatening the safe, healthy, and comfortable 

environment we are committed to providing. A written warning before termination of services 

may or may not be utilized depending on the level of offense.  

2. We reserve the right to permanently dismiss students, parents, and parental representatives 

from the school as well as related activities including participating in and viewing our 

performances. 

3. We reserve the right to dismiss a student from just a single class and/or ask them to observe 

class only without fee adjustment should it be determined that unacceptable behavior is 

occurring.  

Parents/Guardians: Please explain all of these terms and conditions to the student(s) for whom you are 

responsible. 

 Favoritism 

 Negative Attitudes 

 Exhaustion 

 Dishonesty 

 Gossip/Slander 

 Put-downs 

 Bullying/Shunning 

 Comparing 

 Competition 
 

 Intimidating, Rude, 
Condescending, or 
Otherwise Negative 
Behavior 

 Any Behavior that 
Threatens the Safe, 
Healthy, Comfortable 
Environment 
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Teaching Philosophy 
 

We foster fun and passion – not perfection. We truly believe in fun, friends, and fitness over all else and 

we encourage our students to work hard because they are having fun, not just to work hard.  

 

OUR VISION 

We strive to be a business and a performing arts school that is unlike any other in integrity, value, and 

passion where students of all ages, abilities, and ambitions can come together to learn and grow with a 

talented, enthusiastic, and loving team. 

OUR MISSION 

Starr Studios Salem School of Dance LLC and its instructors always insist on providing inspiring, 

compassionate, developmentally-appropriate instruction in a safe, healthy, and comfortable 

environment. Our programs focus on personal development, building confidence, and helping our 

students succeed in every way possible. We cater to our students’ specific needs and we strive to 

exceed expectations. As a lifelong principle, we always strive to demonstrate our incredible enthusiasm 

for opportunity, passion for teaching, and our inexhaustible dedication to dance, honesty, and you. 

 

Methods: 

1. Recognition and reward 

2. Elimination of negative terms “don’t, can’t, won’t, no, stop, etc.” 

3. Positive feedback 

4. Positive reinforcement 

5. Respect, power, and equality 

6. Positive redirection 

7. Teamwork 

8. Goal Setting 

9. Passion 

10. Compassion 
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Registration Paperwork and Handouts 
 

Before participating in classes: 

Parents/Parental Representatives Fill Out a(n): 

1. Registration Form* 

2. Auto-pay Opt In or Out 

3. Annual Student Agreement 

 

Parents/Parental Representatives Receive: 

1. A Next Steps Welcome Card with your class, instructor, dress code, and studio contact 

information 

2. A copy of your Automatic Payment Agreement or Opt Out 

3. A Welcome Email confirming your registration and providing links to the studio OneDrive and 

this Student Handbook 

*In the event of a sibling or friend testing or joining class, their name will be added to the registration 

form. The responsibility party will provide an additional signature on the back of the registration form to 

accept responsibility for the new student. All students, including tester and tester month students are 

required to have a completed and signed registration form before participating in classes. 
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Incidents and Accidents 
Your Child’s Safety – Our First Priority 

 

Although Starr Studios Salem School of Dance LLC, its owner, and employees will always practice, 

promote, and enforce regulations regarding injury prevention, safe dancing, exercising, and stretching, 

there is the unfortunate possibility of injury or accident as with any physical activity or sport. Starr 

Studios Salem School of Dance LLC, its owner, agents, and employees cannot be held liable for any 

injuries or accidents involving any student, parent/guardian, responsible party, visitor, or volunteer that 

occur anywhere in the facility, on the property, or in another facility used for performances, related or 

unrelated to dancing that present immediately or as a late effect of participating in classes or visiting the 

school. Students and/or parents/guardians are responsible for judging physical limitations, identifying 

discomfort, seeking solutions, and notifying an instructor so they can actively address the situation. 

As a standard policy, students should immediately notify an instructor or any staff member of any injury 

or accident. The student may observe the rest of the class or be dismissed depending on the specific 

situation and the preference of the student, parent/guardian, and instructor. Please note that class fee 

adjustments or refunds may not be made. 

Instructors should be made aware of previous injuries, restrictions, limitations, and other relevant 

conditions the student has. Starr Studios Salem School of Dance LLC, its owner, agents, and employees 

cannot be held liable for failure to have the student take appropriate action, treatment, or make 

appropriate decisions in regard to participation in class. Identification and treatment of an injury is fully 

and ultimately the student’s and/or parent’s/guardian’s responsibility and a licensed doctor should be 

consulted. Employees are not licensed physicians and cannot give advice beyond their own limited 

knowledge and experience. 

Starr Studios Salem School of Dance LLC, its owner, agents, and employees reserve the right to assist the 

student with an injury, accident, or emergency. This right includes requesting professional medical 

assistance and/or requesting medical transport to a hospital when an injury, accident, or condition is 

severe enough that it is deemed necessary by Starr Studios Salem School of Dance LLC employees. Starr 

Studios Salem School of Dance LLC, its owner, agents, and employees cannot be held liable for any 

occurrences thereafter including the bill(s) that generate, further injury, complication of the condition, 

or any other reverberations. 
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Dress Code Requirements 

 

Attire to Avoid: 

 Large Tutus 

 Tiaras 

 Jeans 

 Dirty shoes/street shoes 

 Fabric Ballet Slippers (rubber or cloth bottom) 

 Basketball shorts (for all except hip-hop) 

 Shorts without tights or leggings underneath 

 Warmers and over-shirts after warm up 

 Sweatpants (except for hip-hop) 

Ballet Classes, Tiny Tots, Twirl & Twinkle, Spin & Sparkle 

GIRLS                                                                                                         HAIR: Bun 

 Any Solid Color Leotard (any cut) or Dance Dress                                      

 Solid Pink Tights 

 Pink Leather-Soled Ballet Shoes and/or Black Tap Shoes and/or Tan Jazz Shoes 

 Any Solid Color, Single-Layer Chiffon Skirt (optional) 
BOYS 

 Solid Color Dance Shirt or T-Shirt 

 Black Leather-Soled Ballet Shoes 

 Black Jazz Pants or Leggings 

 

Jazz, Tap, Combo Classes 

GIRLS                                                                                                        HAIR: Bun or Low Pony 

 Any Solid Color Leotard (any cut) 

 Tan Jazz or Tap Shoes (slip on preferred!) 

 Any Color Jazz Shorts, Capri, Ankle-Length Leggings, or Black Jazz Pants 

 Solid Black or Tan Tights 
BOYS 

 Solid Color Dance Shirt or T-Shirt 

 Tan Jazz or Tap Shoes 

 Black Jazz Pants or Leggings 

 

 



 

7 
Last Updated 09/16 

 

Lyrical and Modern Classes 

GIRLS                                                                                                        HAIR: Bun or Low Pony 

 Any Solid Color Leotard (any cut) 

 Skin Colored Lyrical Shoes/Dance Paws (or Barefoot) 

 Any Color Jazz Shorts, Capri, Ankle-Length Leggings, or Black Jazz Pants 

 Solid Black or Tan Tights 
BOYS 

 Solid Color Dance Shirt or T-Shirt 

 Skin Colored Lyrical Shoes/Dance Paws or Barefoot 

 Black Jazz Pants or Leggings 

 

Hip-Hop Classes 

GIRLS                                                                                                        HAIR: Bun or Low Pony 

 Any Color T-Shirt 

 Tennis Shoes that are NOT worn outside – Clean, Inside/Gym Shoes 

 Any Color Capri or Ankle-Length Leggings, Jazz Pants, Sweat Pants, or Jazz Shorts with 

Leggings Underneath (for safety, no short shorts without leggings underneath) 

BOYS 

 Solid Color Dance Shirt or T-Shirt 

 Tennis Shoes that are NOT worn outside – Clean, Inside/Gym Shoes 

 Any Color Capri or Ankle-Length Leggings, Jazz Pants, Sweat Pants, or Jazz Shorts with 

Leggings Underneath (for safety, no short shorts without leggings underneath) 

 

Musical Theater 

See Jazz Classes Section – Shoes: Tan Character 1.5-2 Inch Heels 

 

Hairstyle Requirements 

To improve spotting and execution of movement, all students should wear their hair in a bun or low 

pony, pulled away from the face. Other hairstyles inhibit movement. Students should secure their hair to 

avoid having to fix or adjust it during class as well as arrive prepared to put their hair into a bun if asked 

to do so by their instructor. 

Jewelry Policy 

For everyone’s protection, students will need to remove jewelry before participating in class. Please 

remove watches, rings, toe rings, bracelets, necklaces, earrings (other than studs), or any other forms of 

jewelry.  

Any kind of jewelry could injure the student them self, other students, and/or the instructor while 

dancing. Jewelry also has a chance of being misplaced at the studio. Please leave these special 



 

8 
Last Updated 09/16 

belongings at home. Starr Studios Salem School of Dance LLC, its owner, agents, employees, and 

volunteers cannot be held liable for lost or stolen property inside the facility or on the property. 

Nail-Polish and Fake Fingernail Policy 

Toenail polish and fingernail polish are allowed in classes but not at picture day, rehearsals, and 

performances. Fake fingernails are allowed up to 1/8 inch.  

Incompliance Policy 

Students that do not meet the dress code may not be allowed to participate in class. The associated fees 

will not be adjusted or refunded.  

General Dress Code Policies 

All students are encouraged to wear appropriate warmers and over-shirts during barre or warm up. 

Tutus, excessively long skirts, and jeans will be allowed in class. Absolutely no inappropriate writing on 

clothing will be allowed in the facility or in the classrooms including reference to offensive or suggestive 

material. All clothing, including footwear, is subject to differ from those listed above for performance, 

competition, or recital requirements. For your convenience, clothing and footwear may be available for 

purchase in the office. 

Crowns, tiaras, headdresses, and bandanas are not allowed in any classes. Soft headbands may be worn 

in all classes if they are simple, safe, and not a distraction. Small clips are also allowed to hold back short 

bangs and short hairstyles if they are simple, safe, and not a distraction.  

Footwear Policy 

Due to potential health concerns, shoes that have been worn outside or in any dirty area will not be 

allowed inside the classrooms during class or while walking across the floor to the bathrooms. We have 

developed this policy to protect all of the students and instructors who have contact with the floors. We 

must do our best to keep them as sanitary as possible. We thank you, in advance, for your 

understanding regarding this matter. 

 Dance shoes must be removed before leaving the facility and should not be worn outside or in a 

dirty area. Practicing at home in a clean, dry area is encouraged.  

 Tap shoes should not be worn on pavement, cement, or other harsh materials to avoid 

scratching taps. Check the screws often to make sure they are unscrewing and sticking out. 
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Music, Materials, and Faculty 
 

Music 

Although all music used in the classrooms will be monitored for language and content to the best of our 

ability before being played in the presence of children, it is important to be aware that Starr Studios 

Salem School of Dance LLC, its owner, and employees cannot be held liable for anyone’s interpretation 

or offense by something related to the music or the use of the music used anywhere inside the facility or 

on the property by anyone (including all students, visitors, parents/guardians inside the facility or on the 

property). Students that listen to offensive or suggestive material should leave it at home or ensure that 

they are the only one that can hear it by using headphones. Such music cannot be shared or played at a 

volume that uninvolved students, parents/guardians, or staff members can hear. 

Music diversity is crucial in the growth of a dancer. For this reason, some of our programs explore music 

from different countries and cultures. All of this music is monitored for language and content through 

translations. The music chosen for the class or performance is solely chosen to develop experience and 

knowledge. 

It is important to us to provide you and all of our students and staff with a safe, healthy, and 

comfortable environment. If for any reason our goal is compromised by music selection, we welcome 

you to contact the office and voice your concerns. We will always consider and evaluate your concerns. 

We hope that this will never be a problem and we thank you for your understanding and cooperation. 

Materials 

Classroom materials vary widely and are dependent upon availability. Common materials include wands, 

scarves, ribbons, butterfly wings, tambourines, rhythm sticks, maracas, drums, hats, canes, chairs, 

bouncy balls, beach balls, and hula hoops. All materials will be used as safely as possible and will be 

cleaned on a regular basis to avoid spreading illness. 

Faculty 

Faculty is subject to change at any time. In the event of a short-term change, we will provide a qualified 

substitute. In the event of a long-term change, we will provide you with a qualified replacement. 
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Safety 
 

Waiting 

Students are not to play/linger/wait outside of the studio for any reason, at any time. Students that are 

waiting for their class to start or for their ride to arrive must do so safely inside the lobby. 

Driving and Dropping Off 

Please drive slowly through the parking lots. Many little ones are going to and from the studio during 

studio hours. Please be careful not to block traffic by stopping in the middle of the parking lot to drop 

off your child. Please pull into a parking spot. 

Student Rides 

Please make sure your child knows who they are going home with before their class begins. Starr Studios 

Salem School of Dance LLC, its owner, and employees cannot be held liable for students leaving the 

facility unaccompanied or with someone who is not their designated ride.  

If a student’s ride is not available at dismissal, the student and the instructor will wait inside until their 

arrival. Please be courteous to our instructors by being on time. There is a $30 an hour fee for waiting 

for rides. 

Reporting 

If you witness any suspicious activity, please notify one of our staff members immediately. The problem 

will be promptly addressed. 
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Performances 
 
 

Recital 

Beautiful and elaborate recitals are typically held in June, August, and December. Mandatory rehearsals 

for the recitals will typically be held the weekend before the event. All students will have the 

opportunity to take part in this special event!  

Expectations in order to support and respect fellow classmates: 

1. The student will attend class regularly when learning their recital dance(s) in class. 

2. The student will practice their recital dance(s) at home 2-4 times each week. 

3. The student will attend the entire dress rehearsal. 

4. The student will arrive at recital at the required time. 

Recital Costs 

Participation: In order to provide a happy, memorable, festive, and complete experience, there is a 

Recital Pass or Recital Token collected leading up to the recital, which ranges from $15-20 per student 

(up to 2 students). This helps to make recital special and memorable by allowing us to rent a beautiful 

auditorium, collect the perfect music, costumes, lighting, and props.  

 

Costuming: Each recital has different requirements for costuming. August and December recitals 

typically only require dance attire style items that can be worn in class after the recital, which helps you 

save money during the summer and the holidays. In June, we make recital spectacular by ordering 

sparkly, shiny, and elaborate costumes that include tights and adorable accessories, and make your child 

feel amazing! The cost of the June costumes varies by costume and it is yours to keep and play with after 

the recital. We make every effort to keep the cost reasonable and offer several different payment plans 

to help spread out the cost from February-April. Some payment plans can be as low as $19 per month, 

but it completely depends on the number of classes your child is in and how many costumes they 

receive.  

Costuming 

Pictures of the recital costumes will be posted for viewing. Due to the costume company’s limited 

selection of pictures, the color of the costume posted may vary from the one you’re receiving and may 

also picture accessories that are not included. It is also possible that your costume may change after 

being posted in the event that the costume company informs us that it is sold out, no longer available, 

or on back order beyond our “Must Have By” date. We will do our best to keep you informed. 

Communication 

The studio will email the Recital Handbook to the email address provided on the registration form. This 

Recital Handbook includes all of the information you need to know about the upcoming recital. For a 
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smooth, successful, and memorable recital experience, it is imperative that parents/parental 

representatives study this handbook thoroughly. Additionally, the studio will send email updates and 

reminders about upcoming events such as picture day, rehearsal, costume week, etc. If there is another 

way we can be helpful, please let us know! 

Competition 

The 2016-2017 Competition Season is being reviewed at this time. Decisions will be announced as they 

are made. 

Performance Company 

Students accepted into our Performance Company will perform at various local events as they are 

scheduled.  
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Payment Policies 
 
 

General 

 We accept cash, money order, Visa, Mastercard, Discover, and American Express credit/debit 

cards.  

 Any unpaid balance aged over 30 days past the due date, due to any reason, will be sent to an 

outside collection agency as Starr Studios Salem School of Dance LLC does not have the 

resources to bill. 

 There is a $25 fee for all returned, NSF, or declined checks and auto-pay transactions. 

Tuition 

Tuition is calculated based on the number of classes in the month. If there are five weeks, tuition will be 

calculated as the class rate times five. If there are only three weeks due to a pre-planned holiday 

closure, tuition will only be calculated for three weeks.  

Auto-pay: We highly encourage everyone to take advantage of our simple and convenient Auto-Pay 

Program. Tuition for the month is withdrawn out of a checking/savings account on the 5th of each 

month. There are no processing fees for the transactions and the Automatic Payment Agreement can be 

terminated with 30 days’ notice. It is not a contract you are stuck in for the entire season. We will only 

need a full 30 days’ notice to cancel upcoming payments. In order to stop a payment, please fill out a 

Cancellation Form 30 days before the payment is scheduled to process.  

Self-Pay: To personally pay tuition instead, we will collect first month’s tuition as well as a $25 

nonrefundable per student deposit that will be applied toward the student’s last month. All following 

tuition will be due on the 1st of each month (not at your first class). We do not bill for tuition. There is a 

$15 per occurrence late fee for late tuition payments. Please make timely payments. We do not want to 

charge you this fee! Students will unfortunately not be able to resume classes until the balance is paid in 

full. The deposit will be applied to the student’s last month unless the account has a balance due. 

Students will forfeit their deposit if they choose to discontinue classes without giving notice to use their 

deposit. 

Discounts 

Multi-student and multi-class discounts are calculated as follows: 

2 Classes = 10% off second class 

3 Classes = 10% off second class, 20% off third class 

4 Classes = 10% off second class, 20% off third class, and 30% off fourth or successive classes 

 

Discounts will be reversed if tuition is paid past the due date.  The difference will be collected before 

classes can be taken. Please pay on time to save your discount! 
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Dropping or Transferring 

We do not charge a fee if a student drops off one of their classes. There is no charge for a student’s first 

transfer of the season. A second or additional transfer carries a charge of $5.  

If a student is unable to continue classes for 60 days due to an injury and provides a physician’s note, we 

will credit or refund the tuition for the classes that have been paid for after we receive notice. For 

example, if we receive notice on the 14th, the student will be credited or refunded for the 15th-31st.  

Unattended, Partial, and Observed Classes 

These classes will not be refunded, but we definitely want you to get your money’s worth. Make-up 

classes are available to all students within 60 days of the missed class, before the end of a season. They 

unfortunately cannot be carried over to another season. Please schedule make-up classes with the office 

staff to ensure level appropriateness and availability.  

Student Discontinuance 

The current month’s tuition will not be refunded if it has already been automatically withdrawn or paid. 

Starr Studios Salem School of Dance LLC requires notification in writing 30 days before a student plans to 

discontinue classes in order to stop the next month’s automatic tuition payment or to apply the deposit. 

Registration Fees 

In order to keep the cost of tuition low, there is a non-refundable registration fee paid at the time of 

registering for each dance season (Sept-June or June-August) that helps us provide specialized flooring, 

materials, insurance, current music, and music licenses for your dancer. 

Tester Classes and Tester Months 

Tester classes and months are paid in advance and are nonrefundable. 

Unpaid Balances 

Students with an unpaid balance will unfortunately not be able to take class. We unfortunately do not 

have the option of providing a grace period. Students with an unpaid costume or recital-related balance 

will unfortunately not be able to participate in classes, rehearsals, recitals, or other related activities.  

Refunds 

Because of the service nature of this business, and the inability to return services after received, we are 

unable to provide refunds for tuition, registration, deposits, costumes, and recital fees. 

 

We reserve the right to cancel classes with insufficient registration. If a class is cancelled due to 

insufficient registration, the tuition can be credited and applied to a different class or will be refunded if 

the student is unable to attend a different class. 

Costumes 

Payment for costumes must be made before they will be ordered. There is a $20 late fee to order after 

the bulk studio order has been placed. Costumes are property of the student after issuance. The 

costume company will not accept returns unless the costume arrived damaged or soiled and has not 
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been worn. Repair and adjustment to the costume are ultimately the parent’s/guardian’s responsibility, 

although the studio will do their best to measure and order accurately, assist you, and provide options. 

Recital Fees 

Recital fees are nonrefundable and vary by event: 

June Recital - $20 per student (max $40) 

August Recital - $15 per student (max $30) 

December Recital - $20 per student (max $40) 

Credit 

Credit obtained through overpayment can be applied to future orders or future tuition and must be 

used before the end of the dance season (Sept-June or June-August).  
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What to Expect in the Beginning:  
Day 1 Policies 

 
Our Golden Rule 

To get the most out of your dance education and to be fair to your classmates, a respectful, positive 

attitude, and regular attendance are expected. It is not fair to the students who regularly attend class 

and rehearsals when other students don’t, and we expect that our students and their parents/parental 

representatives would, “Do unto others as you would want done unto you”. 

Observation 

Occasionally, the observation windows in Studio A can create a distraction for the dancers. If the 

students are distracted, instructors reserve the right to close the curtain to help the children focus on 

their dancing instead of the activity or onlookers in the lobby. Observation is closed in Studio B. 

Dress Code Grace Period 

For new students, there is a grace period of the first two weeks of classes to obtain the attire specified 

in this handbook. Any color leotard, tights, skirt, shorts, or pants are acceptable during the grace period. 

All other attire should only be worn if it adheres to the Dress Code Policies. All hair, jewelry, and nail-

polish policies are expected to be followed starting the first day of class. 

Placement 

We reserve the right to place students according to their age, ability, and dance experience. Some 

classes do require prerequisites or instructor permission. During the season, placement will be 

evaluated by the instructor for safety, level, progress, and compatibility. To request to speak to a staff 

member about your child’s placement, please fill out a Student, Parent, Teacher Communication Form. 

Starr-Stepper Private Packages 

We love to help our students succeed! These private packages are great for both new dancers who need 

a thorough introduction to basics and for continual dancers who want extra time and assistance with 

technique, alignment, or even preparation for an audition, event, competition, or pageant. For more 

information, please ask an office member.  

Late Start Policy 

In order to set our late-starters up for success and remove potential frustration and disappointment, we 

require students to take our Running Start private classes. Instructors work with the students to help 

them get caught up with what has already been covered in class, as well as help them learn the 

choreography if their class’ dances have already been started for recital. Because the instructor is aware 

of what has already been learned and what would be valuable to learn before the next class, it is up to 

the instructor whether or not privates are required to join the class or participate in the recital dances. 

They will also make a suggestion for how many privates would be the most beneficial. It is important for 
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the student to both be and feel successful. The Running Start private packages are a fantastic option to 

ensure they will. 

Calendar and Special Dates 

Our calendar is online at www.StarrStudiosSalem.com. Please check our calendar regularly for class 

schedule changes, rehearsal, recital, picture, and other important dates. Dates are subject to change if 

situations out of our control arise.  

Tardiness Policy 

In order to prevent injury, students must participate in the warm up activities before dancing. Due to 

the high risk of injury involved with unprepared dancing, tardy students are not allowed to participate. 

Tardy students are welcome to observe the class or fully warm up on their own before joining the class. 

Checking In Upon Arrival 

All students must be checked in with the office before taking classes. Students over 10 years old may 

check in themselves. Students under 10 must have their parent or their ride check them in. 

Questions and Concerns Communication Policy 

Please bring us your questions or concerns. We love to hear your ideas and are committed to addressing 

any concerns in a positive and productive way so we can make it right. 

Parents can: 

1. Ask a staff member directly 

2. Email the studio info@starrstudiossalem.com 

3. Email the director StudioDirector@starrstudiossalem.com 

4. Fill out a Parent, Teacher, Student Communication Form to request a phone call or meeting 

5. Fill out a Comment Card 

Lost and Found 

Items left behind will be placed in the Lost and Found receptacle in the downstairs cubby room. Please 

check the Lost and Found regularly and promptly if you are missing something you brought to dance 

class, as we donate the items in the Lost and Found to Goodwill every 30 days.  

 

Valuables, credit/debit cards, and wallets will be kept in our locked file cabinet. Please ask an office 

member if you have misplaced a valuable. 

Parking 

Parking is available in the front, side, and back of the building.  

 

Please drive slowly through the parking lots. Many little ones are going to and from the studio during all 

of the studio hours. Please be careful not to block traffic by stopping in the middle of the parking lot to 

drop your child off. Please pull into a parking spot instead. 

 

http://www.starrstudiossalem.com/
mailto:info@starrstudiossalem.com
mailto:StudioDirector@starrstudiossalem.com
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Privacy Policy 
Your privacy is very important to us. To better protect your privacy, we provide this notice explaining 

our online information practices and the choices you can make about the way your information is 

collected, used, communicated, and disclosed. The following outlines our privacy policy. 

 

What information do we collect? 

We collect information from you when you fill out forms, register, submit an online communication 

request, submit an online registration form, or email us. When registering on our website or in writing, 

you may be asked to enter your: name, e-mail, address, mailing address, phone number, child(rens’) 

names, child(rens’) ages. You may, however, visit our website anonymously. 

 

What do we use your information for? 

We use your demographic information for mailing letters, invoicing, and other correspondence. We use 

your phone number to contact you directly and your email to send periodic emails to provide 

information, respond to inquiries, and/or other requests or questions. 

 

How do we protect your information? 

We implement a variety of security measures to maintain the safety of your personal information when 

you enter, submit, or access your personal information. 

 

Do we disclose any information to outside parties? 

We do not sell, trade, rent, or otherwise transfer your personal information to outside parties. This does 

not include trusted third parties who assist us in operating our website, conducting our business, or 

servicing you, so long as those parties agree to keep this information confidential. We may also release 

information when we believe release is appropriate to comply with the law, enforce our site policies, or 

protect ours or others’ rights, property, or safety.  

 

Your Consent 

By using our website, you consent to our website’s Privacy Policy. By signing registration paperwork, you 

consent to our general privacy policies.  

 

General Privacy Policies: 

1. We use the information you provide about yourself and your child when placing a request for 

services, only to complete that request.  

2. We do not share your personal information with outside parties except to the extent necessary 

to complete that request.  

3. We will collect and use personal information solely for the objective of fulfilling those purposes 

specified by us and for other compatible purposes, unless we obtain the consent of the 

individual concerned or as required by law. 



 

19 
Last Updated 09/16 

4. We will only retain personal information as long as necessary for the fulfillment of those 

purposes. 

5. We will collect personal information by lawful and fair means, and where appropriate, with the 

knowledge or consent of the individual concerned. 

6. We use return email addresses to answer the email we receive. Such addresses are not used for 

any other purpose than studio communication and are not shared, sold, or rented to third 

parties.  

7. Personal data should be relevant to the purposes for which it is to be used, and, to the extent 

necessary for those purposes, should be accurate, complete, and up-to-date. 

8. We will protect personal information by reasonable security safeguards against loss or theft as 

well as unauthorized access, disclosure, copying, use, or modification.  

9. We will make our policies and practices relating to the management of personal information 

readily available. 

10. We reserve the right to disclose your personal information as required by law and when we 

believe that disclosure is necessary to protect our rights and/or comply with a judicial 

proceeding, court order, or legal process served on our website. 

11. We never use or share your personal information provided to use online or in writing in ways 

unrelated to the ones described above. 

12. To prevent unauthorized access, maintain data accuracy, and ensure the correct use of 

information, we have put in place appropriate physical, electronic, and managerial procedures 

to safeguard and secure the information we collect both online and in writing. 

13. We follow generally accepted industry standards to protect the personal information submitted 

to use, both during transmission and once we receive it. No method of transmission over the 

Internet, or method of electronic storage is 100% secure, however. Therefore, while we strive to 

use commercially acceptable means to protect your personal information, we cannot guarantee 

its absolute security. 

14. If we decide to change our privacy policy, we will post those changes to this privacy policy and 

other places we deem appropriate so that you are aware of what information we collect, how 

we use it, and under which circumstances, if any, we disclose it. We reserve the right to modify 

this privacy policy at any time, so please review it frequently. If we make material changes to 

this policy, we will notify you here, by email, or by means of a notice. 

15. We may use cookies (small files that a site or its service provider transfers to your computer’s 

hard drive through your Web browser (if you allow) that enables the sites or service provider’s 

systems to recognize your browser and capture and remember certain information). We may 

use cookies to understand and save your preferences for future visits.  

We are committed to conducting our business in accordance with these principles in order to ensure 

that the confidentiality of personal information is protected and maintained. 

Contacting Us 

Should you have other questions about these privacy policies, please call us at (503) 581-7103 or email 

us at info@StarrStudiosSalem.com. 
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Email and OneDrive Communication 
 

We’ve gone green! Almost all studio, event, faculty changes, inclement weather closures, and recital 

information is shared through email and the studio OneDrive (a website parents can view documents 

shared by the studio with any internet-connected device). In order for parents/parental representatives 

to stay informed and aware of deadlines, it is important that parents/parental representatives provide 

the correct email and check their email regularly. We are not going to fill your inbox with 

advertisements or sell your information marketers. Email is just simply our only method of 

communication when communicating with hundreds of families. 

In order to foster an environment of open communication and preparedness, we 

need parents to: 

1. Provide a correct and legible email on the registration form (you may also 

add additional emails if you would like your spouse or parents to also receive the 

recital emails). 

2. Read all studio emails. 

3. Be on the lookout for the extensive Recital Handbook in February, July, and 

October that details everything you need to know about the upcoming recitals. 

4. Inform us if your email address changes or if you are having trouble 

accessing or opening our emails, so that we may help. 
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Classroom and Performance  
Rules and Etiquette 

 

1. Thank the teacher for corrections that demonstrate their faith in you 

2. Curtsy/bow and thank the teacher at the end of each class 

3. Curtsy and thank each other when trading or sharing 

4. Clap for themselves and others 

5. Stand properly and quietly while others are dancing 

6. Be fair, respectful, and kind to themselves and others 

7. Keep hands at sides and to them self when not dancing 

8. Take turns 

9. Encourage each other 

10. Keep a humble and positive attitude 

11. Be quiet when someone else is talking 

12. Call the teacher by their proper name 

13. Treat the studio and property with respect 

14. Work as a team 

15. Speak positively of others 

16. Welcome new students and teachers warmly 

17. Respect differences in teaching, dancing, and learning styles 

18. Contribute to a safe, healthy, and comfortable environment 

19. Treat their bodies and others’ bodies with respect 

20. Appropriately balance hard work and fun 

 

 


